Fix laser temperature = 0 bug on Master 2S

Tips: you can choose the language of translation in the upper right corner of this page.

Problem :
We found a problem on Master 2S firmware version 8.0, the specific manifestation is as follows: Laser temperature=0[image: image1.png]info
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This problem only exists in the Master 2S series with firmware version 8.0

If your device is firmware version 8.0 and there is a problem with laser temperature=0
solution:

Please download the following file for firmware update:
http://neje.club/download/20210312/Update_8.2.rar
· How to use firmware update: Exit NEJE control software

· • Unzip the file and open the Update-8.2.exe file (the file is safe, there is no Trojan horse, if the virus is reported by mistake, please exit your security software temporarily)

· • Select the port number of the device (COM7 on my computer, it will be different on your computer)

· • Click the START button to start the upgrade (as shown below)[image: image2.png]# Updoter v13
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• If everything is normal, the upgrade will be completed within 10 seconds[image: image3.png]Update 8.2
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Open your NEJE control software, the temperature will be displayed normally[image: image4.png]info
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common problem:

Question 1: Upgrade failed, repair the device[image: image5.png]# Updater v1.3
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answer:

The upgrade may fail due to various reasons (for example, you successfully disconnected the power supply after the upgrade),

Please note: If the upgrade fails, your device will be unavailable (cannot connect to the software to work). You need to repair the device. Your device will not respond to any operations before the device is repaired.

Please follow the steps below to repair your device:

1. Exit the firmware update software Update x.x.exe

2. Unplug the USB data cable and power cable of the device

3. Plug in the USB data cable of the device, but not the power cable of the device

4. Open Update x.x.exe, select the port, press the start button, and stop the progress at 1%

5. Plug in the power cord of the device

6. The equipment repair will be completed within 10 seconds, if not successful, contact us.

Question 2: Display Open port failed.[image: image6.png]# Updater v1.3
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answer:

This is because you did not close the NEJE control software or other serial port control software. We recommend that you close other software and try again. If the problem is still not resolved, please try to restart the computer and make sure that the port number you choose is the port of the NEJE device. If you choose the wrong port number, the upgrade will not succeed.

Question 3: Progress stops at 1%[image: image7.png]Update 8.2
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answer:

This situation rarely happens, there are 2 possible reasons

1. You have selected the wrong port number

o Click the STOP button first

o Select another port number and click the START button

o If there is no other port number, please see the second possible reason

2. It may be that the device is unresponsive, follow the steps below to solve the problem

o Exit the software

o Select the port number and click the START button

o Unplug the power plug of the device (DC5.5 socket, round)

o Please do not unplug the USB plug (important!)

o Plug in the power plug of the device

o The update will be completed within 10 seconds, if not successful, please contact us

Question 4: Target MCU type not match[image: image8.png]B Updater v1.3
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Answer: This is because your device is not 8.0 firmware version. This firmware update only supports Master 2S with 8.0 firmware version.

If your device is also troubled by temperature=0, but the firmware version is not 8.0, then the cable or your laser module may not support temperature measurement. This problem cannot be solved by firmware update.
